
Robots, IoT, and driverless cars:  Living in the near future 
 
The World Economic Forum in Davos, Switzerland, met at the end of 2015 and produced 
survey results that give a glimpse into respondents’ expectations for technology in the near 
future. Here are some insights... 
 

 

Robotic auditors and servants, the Internet of Things and driverless cars are all expected to be widely 
used within the next 10 years. If they and other technological advancements are not on your strategy 
planning agendas, they should be. 
  
What plans do you have for robotic maintenance of your apartment building or condo? None? What 
will you do? Continue hiring ever more expensive humans with all their potential regulatory, medical 
and legal costs? What about your plans for driverless automobiles? How large is your parking area, 
and how much of that will be going to waste in 10 short years as the next generation possibly 
becomes the first in a century to own fewer cars than the generation before them? 
  
There are all sorts of questions that the new technological revolution presents that don’t have 
anything to do with technology. They deal with the numbers and types of people you will hire, the real 
estate you need, the expectations of your residents, changes to utilities, and your regulatory burden. 
Are you interested in taking virtual currency for rent? How about for various services? 
  
Even if you are simply planning your five-year capital plant projects, you will have to get smart on 
where the Internet of Things is going. Have you considered if you will 3D print certain maintenance 
items for your facility? What about insurance for those items should they fail? It’s not in your policy 
now; that is almost a certainty. 
  
With each new step forward in innovation and each new leap forward in adoption, owners of multiunit 
residential housing properties are confronted with long-term planning issues that were not on the 
storyboard a year or two ago. If you are going to be a leader in the multifamily housing industry – or 
even keep up with your competitors – you need to be thinking in terms of technology tipping points, 
such as those predicted by the World Economic Forum. Even your corporate board could be affected 
by robotic audits or – yes, it’s predicted – an artificial intelligence machine on your board of directors. 
  
The best way to know what your residents want or are planning to do is to ask them. Consider running 
your own survey on technology after you consider the findings from Davos; then, bring your best 
thinkers to the table and take a look at your current plan to see if it needs a little sprucing up. You 
don’t necessarily have to lead to profit from these tech trends, but doing nothing is no strategy. 
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http://www3.weforum.org/docs/WEF_GAC15_Technological_Tipping_Points_report_2015.pdf



